Beach Resorts and Pool Safety & Security for Hotels
Both Supplemental Audit modules are part of the Global Lighthouse Certification
Program. We check if safety & security is provided for leisure travelers adequately.
Obtaining the new module-based certifications can help hotel operators to bring
safety & security to the next level. Sky Touch developed new modules to share
best practices from around the world with the hospitality industry.

The Beach, as well as the access point to the Beach, is a vulnerable area. Sky Touch
developed 16 selected criteria in response to the increased risk factors coming from
the Beach.
After the active-shooting incidents in recent years, hotels have implemented different counter-measures, and various solutions were trialed to keep guests safe. We
audit the status-quo and evaluate the safety components of each site.
From a safety perspective, we also assess the Tsunami Evacuation Concepts and
Life-saving equipment.
The following aspects are covered in this module:
• CPTED - Crime Prevention Through Environmental Design;
• Surveillance;
• Emergency response plans;
• Life-saving equipment;
• Security awareness of staff;
• Tsunami Evacuation Plan;
• Drills, live- and desktop exercises;
• Risk management.

Sky Touch identified 18 global best practices for hotel swimming pools. This audit is
useful for existing brand standard compliance audits or a tool in the design stage of
a new property. It is tailored for indoor and outdoor pools in hotels & resorts, and the
following aspects are covered:
• Life-saving equipment;
• Safety signage;
• Pool regulations;
• Safety for children;
• Use and storage of chemicals;
• Security control measures;
• Emergency response plan;
• Risk management.

Both modules are available individual and in combination with the Global Lighthouse
Certification Program. For more information visit www.hotelsecuritydesign.com
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